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Achieve Consistency and Excellence
in Your Wireless Stores
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You can’'t manage what you don't
measure.
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Manage Your Store Reviews...
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Scheduled Reviews

No reviews are currently scheduled.

Reviews In Progress

Region Location Review Tool Date Started Due Date Reviewer

a Demo Region Demo Location Demo Review Tool Wed, 22 Jan 2014 Wed, 22 Jan 2014 Self Review

Recently Completed Reviews

No reviews have been completed in the last 30 days.

Open Action Items

No reviews have open action items.
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ldentify Action ltems.

Provide your stores
the tools to improve.
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Question Text:

PARKING LOT/SIDEWALKS: Good repair, no litter,
stains, hazards

Helper Text:

Parking lot is free of litter, free of holes, and in good
repair. Striping is neat and easily visible. Concrete
parking blocks are in good repair. Sidewalks are
free of snow and ice and in good repair. They must
also be clean and free of gum, stains, weeds and
trash.
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Cleanliness: Exterior (1/6)
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Set Up Alerts...
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[«) A Review has been completed
support@actioncardapp.com
Sent: Tuesday, January 28, 2014 at 10:50 AM
Don Stavneak

ACTION CARD

Review just completed.

An Action Card Review has been completed on Tue, 28 Jan 2014 by Don Stavneak for 100
Main Street in the Demo Region region.

There are 2 action item(s) that came out of this review.
A follow-up is scheduled for Fri, 14 Feb 2014.

Click on the button below to see details on the review, outcomes and action items.

Sincerely,
Action Card by Volano Solutions

See Action Card Review Details

If you have any questions, please contact your administrator.

©2013 Volano Solutions LLC.



Reviews promote a proactive approach
to reinforcing your brand standards.

actioncardapp.com



AS many review

a pper Report: Non-Traditional
a Shopper Report: Carry-out and Delivery Service
t 0 O lS a S O u Wa n t n Quick Shop: Non-Traditional
y e a Shopper Report: Full Service Locations

A Cleanliness: Exterior i= Reorder Questions 7 X Question Text:

LIGHTS/SIGNS: Clean, good repair, illuminated if
dark or overcast

Question: LIGHTS/SIGNS: Clean, good repair, illuminated if dark or overcast
Weight: 100 Helper Text:
Number of Responses: 2 All exterior lighting (parking lot, sidewalk, building,

security lights, etc.) is working property and is

Includes an N/A Response: Yes
Responses:

:

u
0
Question: BUILDING EXTERIOR: Walls, roof, paint in good repair + Add New Response

Weight: 100 When adding a response, you may click the
Number of Responses: 2 box to the right of the text to declare it as

Includes an N/A Response: Yes an “Action ltem”

An Action Item is considered something
that the Location must do or respond to. yo l I n e e
| |

Include an *N/A" response? ¥

Question: PARKING LOT/SIDEWALKS: Good repair, no litter, stains, hazards
Weight: 100 100

Question Weight:




Document achievement
as well as challenges.



Company-Wide Report...



Action Card

IFA Demo

Overall Company Assesment

Summary
All Regions

Number of Locations Assessed: 9
Number of Assessments Made: 27
Number of Action ltems: 32
Actions Completed: 16

Overall Score

7741 %

Score Comparison
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All Regions Central Northeast South Central Southeast West Coast

Top Performers
Oklahoma City (South Central) 100.00 %
Raleigh (Southeast) 90.00 %
Seattle (West Coast) 90.00 %
New York (Northeast) 77.78 %
New Orleans (Southeast) 73.86 %

Action Card

Scores by Category

Action Card Office Maintenance
Category

Office Exterior

Office Interior

Desk Space

IFA Booth Display
Category
Presentation
Personnel
Engagement

Follow-Up

IFA Demo
Overall Company Assesment
Summary
All Regions
# of Assessments Score
4 66.67 %
4 85.71 %
4 87.50 %
# of Assessments Score
23 71.76 %
23 7111 %
23 77.05%
23 86.76 %
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A CONSISTENTLY OUTSTANDIﬂ

USTOMER EXPERIENCE.
r

Spend less time with your face in a clipboard and Action Card is a mobile app that eliminates time-consuming

moretime building relationships nd establishing paper reviews and speeds up your inspection process. It helps
rust users identify, track, and reconcile action items critical to your
rust.

compliance and brand standards.

Try it out today with Request a demo today:
our free 30 day trial

TRY ACTION CARD FOR FREE

Get Started Today
No Commitment. Cancel Anytime.




Action Card

Outstanding Customer Experience
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Kelly Grace
402-658-5034
kelly@actioncardapp.com



